Lux Scientiae,

Incorporated

46 central Street
Somerville, MA 44077

To Whom It May Concern:

Paul Svensson translated Lux Scientiae's WebMail application from English into Swedish.
For this project he was required to used our proprietary online content management tools
for entering, tracking, and previewing all of translated text. | was extremely impressed
by Paul's combination of technical savvy and linguistic expertise. His translations were
executed extremely promptly and accurately, and well within our scheduled timeframe.
Even more importantly, Paul pointed out several ways in which we could improve our
translation management tools for more efficient use, and discovered several deficiencies
in our linguistic dictionary preventing if from being well translated into all of our target
languages. Based on his incisive suggestions, we now have a much more robust lexicon
and more useful translation management tools. | would give Paul Svensson's services my
highest recommendation for professional, expedient, and proactive trandations.

Sincerely,

Gk famgpen

Erik Kangas, Ph.D.
President, Lux Scientiae, Incorporated
kangas@luxsci.com

September 16", 2002



